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Common failures and solutions
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Attention

Fail-phenomena Failure causes solutions failure recovery

Switch on, the drive adapter runsin | setting of limit switch in the motor is cpttin [irmi B
1 one-way operation uncompleted re-setting limit switch
a. Power voltage is slow a. Adjust power to rated data
2 motor starts slowly or not work b. Wiring error b. Check circut and correct wiring connecting
after connect power . ’ . : -
c. Overload c. Rated torque associated with the installation of the load
d. Improper installation d. Re-install the motor
3 Motor stops suddenly after running | Motor stops suddenly after running Motor will automatically resume work after 20 minutes cooling
7 Outer tube is too long, led the . . . . i
4 g‘i)rf]‘é’srmao' Sg:]art]:iccl)ﬂunng roller rolling shutter connects with Itf |dlteirr|]stig?es, propering make the tube shorter to avoid
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Crown installation

Forbidden drill
through crown and
inner gear wheel

The first method
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switch on must
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Switch off
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Switch on

Programming the first ransmitter

Delet all the datas of the motor
and the new emitter has
been programmed.
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Press the P2 button for
twice continuously
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The interval of each button
must within 10 seconds of re-
setting, otherwise the system
will restore the original state.

= OK

Set up is ok
The up limit button control
the motor clockwise
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press the UP button

Drive adapter installation The second method
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Use rivet or screw
to install drive adapter

Switch off
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Delet all the datas of the motor
and the new emitter has
been programmed.
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The interval of each button
must within 10 seconds of re-
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setting, otherwise the system

= will restore the original state.

== Ok

Set up is ok
The down limit button control
the motor clockwise
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Press the P2 button for

press the DOWN button
twice continuously

Set up/down limit position
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Press the P2 button  press the UP button

Circut installation

AC

In the process of adjusting the up/down limit,(1)press up-button, the roling door
will move up;(2)press down-button, the roling door will move down;(3)In the
process of moving up and down,press the set button once, the motor will be
under the step-moving status:.The motor will run up or down by the way of step-
moving so that the limif position can be adjusted more comectly. Press set key
again to quit the step-moving status.;(4)Press the stop key to confim the roling
door limit position( You can press any key again to readjust limit position).
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Press the P2 button Inter setfing condition, Press any key of the emitter to
the motor tum up and adjust upper limit €
downfor cluing on.
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Switch off X5 £/ lower limit
! Blue = Neutral ! White = Neutral Confirm the rolling Press the sfop button continuously Press any key of Confim the roling Press the stop button continuously
2 Brown = Direction 2 Black = Direction door ’r? sfg?p n}he for over 5 times untill the motorroll the emifter fo doorto stopin the
3 Green / Yellow = Earth 3. Green = Earth upper imir position

up and down for hint,that means
the upper limit setting successful.

for over 5 times untill the motor roll
up and down for hint,that means
the lower limit sefting successful.

adjust lower limit @) lower imit position



