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Buyer/Company:

GOODS RETURN FORM

Date:

Reason of return goods:

Number of the return: The return was accepted by:

Item Name or index of the 
advertised product Quantity

GOODS RETURNED

Description of the fault

CONDITIONS FOR ACCEPTANCE OF THE RETURN

1.

3.

2.

4.

5.

6.

Date and signature:

1. Non-defective goods and goods made to order are not refundable. The 
exception is the situation when an employee of the "SUCCESS" company 
made a mistake while accepting or executing the order.
2. The return procedure is as follows:
- the return should be reported by sending a completed form to the email 
address bok@sukcesgroup.pl or serwis@sukcesgroup.pl,
- the person authorized to issue the decision regarding acceptance of the 
return goods is an service employee of the "SUCCESS"company,
- in the case of a positive decision, the return is marked with a number to be 
provided to the client,
- the package should be marked with a return number (on the waybill, or 

clearly in another place).
3. In the case described in point 1 total return and shipping costs of the 
correct goods is borne by the "SUCCESS" company.
4. Packages not clearly marked with a return number will not be received.
5. You can only return full-fledged goods in their original packaging.
6. Returns can be made within 5 business days of receipt of the shipment. 
The date of receipt of the shipment is understood as the date of signature on 
the relevant document at the time of receipt of the goods.


